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MercyT
Introduction

Chris & Nancy from Mercy — about 3 yrs and 1 yr here
Talk a little about Mercy -

Mercy is the sixth largest Catholic health care system in the U.S. and serves more than 3 million people annually. Mercy includes 32 acute care hospitals, four heart hospitals, two children’s
hospitals, three rehab hospitals and one orthopedic hospital, nearly 700 clinic and outpatient facilities, 40,000 co-workers and more than 2,100 Mercy Clinic physicians in Arkansas, Kansas,
Missouri and Oklahoma. Mercy also has outreach ministries in Louisiana, Mississippi and Texas.



Data Management
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We work in the IT department — Mercy Technology Services, or MTS, about 900 strong
Data Management Team - responsible for the stewardship of Mercy’s data assets. Everything from

-patient data Go Green report or Chart Search
*Reporting

*metric tracking and dashboards

«clinician information

+location data, etc.

*To us...

mainly wiki support (only in the last year or so!) — helping new teams get started, answering questions, providing guidelines and standards, maintaining consistent help documentation on both of our
wikis, etc.

Over to CHRIS - to tell you how we came to use a wiki...



How Wiki?

SMW

Semantic MediaWiki

Mercy"iIL'

While we’re a non-profit there somewhat of a corporate culture.

Structured, siloed

Regional vs. HQ sort of vibe sometimes - us vs them - a lot has changed in the past few years
So how the heck did a wiki get started and survive in such a seemingly structured organization?
It started small, proved useful, and grew



I HAVE NO
IDEA WHAT
I'M DOING
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No prior skills and knowledge

started didn’t know a thing, my background is in Communication Research and Theory. | have worked in IT for some time however and | found learning the intricacies of SMW to be interesting and necessary for
my job. I’'m also the kind of person who over researches things

In fact, when we first started out... Mail merge story - Access database, excel, exported a single page to see how the XML was structured, Then used Microsoft Word Mail merge
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Main Page

Revision as of 13:03, 22 April 2008 by Mccabb (Talk | block)
(diff) « Older revision | Latest revision (diff) | Newer revision

* (diff)

Main page Welcome to the CSOpedia
Recent changes .

. — Usefull Mercy Web Links
MTS Wiki Help o ADS &

Create New Article

o Client Engineering Sharepoint &

Wiki File Repository * SMS Reports &
Application Library e DOVICO @
Categories MISD Phone List @

.
» Getting Help o Maximo &
.

+ Tools PA Home Page (PATR) &

What links here Gemng started

Related changes

Upload file » Configuration settings list &
Special pages * MediaWiki FAQ @

Printable version o MediaWiki release mailing list &

Permanent link
Page information
Browse properties 10 watching co-workers

Privacy policy About MTS Wiki Disclaimers Mobile view

———r
(6] Noaiowsd

® ;owereu By
b emantic
mMediaWiki

Started with our IT service center - people getting a ton of phone calls about our systems
hated answering the same questions over and over again. Started documenting common issues and resolutions

CSOpedia (MTS Wiki) (Customer Service Organization?)
service desk applications for tracking common issues and resolutions



Then we started keeping track of the applications we support

We tied it to an application and server tracking app called AIR/SIR (DEMO AIR)

When a new entry in AIR created — wiki page is created for documentation, architecture diagrams, support structure, common FAQs, etc.

Kept growing - infrastructure configuration, application configuration, server configuration. Processes, procedures, IT Job descriptions

35,961,366 views since 2008, 460,000 in the last year, 9,000 page views a month - for an internal wiki with a max of 900 possible visitor, not too bad
Then Data folks got interested
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We created a new wiki, called the Information Portfolio in Late 2010
Same sort of need - sharing Common queries, sqgl statements, data locations in (database), available tools, etc.
Then Business folks
HR, Quality & Safety, Staffing Operations..
Continuing the work around data to become a repository for knowledge as work progressed on new intranet solution (b/c wiki was faster/easier/available!)
108,053 pageviews in the past year, 2,000 per month. (OVER TO NANCY to talk about some of our big contributors)
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Mercy Technology Services Wiki

MTS Wik Information Portfolio Appication & Server Inventory (AIR)@ Mercy Service Manager @ MTS Strategic Plan MTS Standards MTS Policies & Procedures

a

= N . Wiki O8A C i~ ® 2014- E
o MTS Strategic Plan [ttty

Minor Update to Cresting New Pages in the MTS Wik - 31 Ociober 2013
e The Road to World-Class MTS Stategc Plan Relesse - 10 August 2013

o Submit news? - View Past news?
Wt ks hee

Rested changes

P Merc Executves Vs MTS: Jnuary 2014
Mo Execulves Vil TS vy 14

TIBCO BW Engine Ermors Meroy - Mercy Insight
MModsi - Transcripion Suse  Epic - Orders

Epio - CinDoo MTS Service Center Home
ouse propestes EPIC - Clarity Remote
MTS Wik Edting Microsof Oufook

. Most Recent Technology Briefs

Master Data Management Schutcns - 12 June 2013
Customer Relationship Managemant - 26 Aprl 2013
Data Loss Preventon - & February 2013
Haaith Systam Merger and Acquissons - 5 November 2012
T Key Metrics - 18 October 2012
15 Most Recent Tech riafs Loaded View al?
View all Briets?
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MTS Wi Prilosophy Archtecture Standerds. Sokson Review Board (SRB)
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« Gatting Halp QBA with CIO G Hofiman - 20 Apsl 2014

ercyir

Big Contributors
MTS Wiki — first Mercy wiki, started in 2008 - Contributors are mostly IT staff — technical audience
Main Page — stats at bottom — more than 35 million visits, 4,000 plus articles, nearly 7,000 images

Standards documentation — how things are done
Application info

Some semantic links for applications

Next — sample pages...




Examples of MTS Wiki pages
Service Center
Application Library

An application page — via AIR — data quality “lights” for both AIR and wiki

Next — InfoPort...

Active Direclory/Service Center
AIMS/Service Center

AppXtender
Awd admission scan

TOP ARTICLES

* Epx Ticket Routing

* ISirona

« Mercy Insight

« Printing Issues - working through changes in pr
« Citrix Printing - Citrix printing issues
« VPSX - Adding and removing new VPSX pr

« Remote mercy.net

* VDI

Helpful Links
Apps that require VPM's

Biomed Contact Numbers 6

Termination Process

\YINY MTS Service Center Home

Service Center

| Support Library | | A-Z Index | Application Library | 1 MTS Wiki Question: R

Applications and Hardware

Application Library
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Information Portfolio

& Nautt Tak Prefersnces Watchist Costnbutions Log out
Information  Fage cucusmsion Resa Edit Ecitscurce Viewhistory ¥ a
Portfolio
Information Portfolio
Main page Heme | Inaduction | Philcsophy | Gesting Started | Sest Practices | Temminclogy | Cresting an Anticle | Editing | Help | FACS | Contact

Recent canges

o Find Information Share Your Knowledge

Facets Newsietter « Start by beowsing the list of Data Sources for 8 list of some of Mercy's well known dats sources and expents
Gel 909 Subject Ares Des

cept, subject ares, entity, e attribute

o0s for an overview of healincare and parting database

Enterprise Cot

« Toke s lock st
Mercy dats concepts

o Browse the Marcy Data Learming Sedes Libeary for sechnical and data contest tis

+ Do 3 geneeal searcn

« Search by artice type. stiribute, o¢ subject sreaftopic - list of properties.
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The Information Peetf
catibute. simply log

Featured Articles
New Queries Available Who Edits the Most?
» Getting Help Ave you searching foe information within Mescy? Ever wondered who edits this wili the mesr? Wondes no mees. . ifs the

Human Resources team’ PJ Grabowski, Kim Thomas and Charlene Kricho

f changes
st rumber of distingt pages
oot cays

Provider
Infoemaz

ok in HR Procedures (3150 available in the lefhand

Category (+°): Wiki Help | (+)

SR 20HE)  ADGTN METIECR BOTDN0 SHCAMNS  1C% e 1 ;:;;:;
- — bedia Wik
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Information Portfolio

Accessible by all 40,000 co-workers, but relatively few are using...yet! (Only 287 regular users)
About 8.5 million visits since launch in December 2010 — about 3.5 years of existence

Less technical than MTS Wiki more general information — building a knowledge base

Mercy’s encyclopedia about our data assets

A collaborative knowledge base — developed by those who know
A place to learn and share

A metadata repository

Next — big “section” around measures...the Repository...
Business users include...



Measures to Results to Improvement

'4

Measure Compendium Dashboards Clinical Program Catalog
The knowledge base of Mercy clinical Descriptions of our dashboards and the Details on clinical improvement
and business measures. measures they report initiatives across the Ministry, shared to

avoid redundant efforts.

MercyT

Measures to Results (dashboards/reports) to Improvements

...then Measure again!



Patient Safety Indicators

Measure Compendium > Patient Safety indicators.

Introduction to Patient Safety Indicators

The Patient Safety Indicators (PSIs) are 8 set of indicators providing information
on potentisl in-hospitsl complications and scverse events folowing suTgeries,
procedures, and chidoeth. The PSiz were developed a%er a comorehenzve
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implamentation of nsk adusiment, and empinical analyses. Payment Related
Program Type
The PSis can de used 10 help hospials entfy potensal Sdverse events that
" y right need further study. provide the opportunty 1o assess the incidence of [P ——
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Measure Compendium — multiple (91) Measure Programs, each with multiple Measures — more than 800
Contributors are across the Ministry - clinical, financial, administrative

although Mostly our Clinical Quality and Safety group,

Next — measures and dashboards




Pressure Ulcer (PSI-03)

Neasire Compantiom » Cinoal Excasance, Hospta
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Dashboards

Methodoiogy

- i
" | Performance Scorecard Dashboard

Excluswons.

Massire Commancs 356 4

Mercy"llL'

tied to performance metrics and dashboards — SHOW Edit with form — multiple tabs, dropdowns, etc.

Q&S:
Current: Had been looking in rear view mirror-questioning what measure is being used on what report? What is the definition? Time period? Where is the data source?

What others tell us to measure?

Tomorrow: Single source of truth (foundational for all metrics)
Transparent to all

Apples to Apples comparison when using same measure
Educates

Ties to reports and dashboards

Also “connects” to clinical Program Catalog — PSI-083 attribute box

Next - Another “section” for improvements...clinical initiatives



Clinical Program Catalog

Clinical Program Catalog

’ Home | issosecten | Gemng Stated | Best Practoes | Taminciegy | Hek | FAQS | Ceetaes

Clinical Program Catalog
Culture of Safety

Patient Safety Indicator (PSI)-90 Performance Improvement

Clmast Progism Cotaieg > #10

« Fatert Convoies Araigesa (PCA) ang Casmagraghy

o

ntrosucton

Mercy"llL'

Clinical Program Catalog

Mercy has a formalized process for memorializing programs and projects improving sharing across geography and reducing reliance on institutional memory.
Current: Event or Issue occurs---tend to solve multiple times in multiple locations rather than once

Tomorrow: Replicate success once---agile/flexible save resources

Ties back to measures and measure programs...full circle!

Next — Aside from measures, also internal policies and procedures...



5 Human Resource Procedures Staffing Operations
Information —
Contents [srcn]
:
Portfolio Inoducton 1 o
Find HR Procedures | st | et souce
Balow is 2 kst of all cument Stafing Operatizns Polcws, Precedures and Processes. To 204 2 new decument, please use the foem at the
e e B i o

2 Cnen e ot
1 Mastins P @ hate Fatry P svhores
3 "

For mare information contact Katrina McCarver

Index [edt | ece scurce
Listof all HR Procedures |« |« sauce]

Policles | est | ede souce |

o MescySht

Main page
Recent changes
Information Portfolio Help

10 the Lawscn Feed

Facets Newsletter

Human Resource
Procedures

HR Procedures

HR Procedures
(Confidential)

4

ests
Roquests
ine Mairtenance
.

mmtments
« Stafing Pian - Aneual Update
workers « Stafing Plan - Date Rangs Valdaton Pracess

v

Provider Information
Smart Square Educaten Evants

¥ Repository ot fgrase Repsumian . Payrol - Process

Clinical Program —— « Payrot - Process MercySh# Payroll Comrecton Forms
Catalog ek o sy St St S Pt pags

Measure Compendium e et s st wee] ROPOFL [ 05 | 2t s0urce |
Dashboards
Measure Index

Repository Help

 CNO Repoas - Outcomes Regon « Manistry Wide Repots - lncidareal Time Raped
e o o o Wy

o iaiad

w Staffing Operations

Smart Square
Resources

Smart Square
Education Events

Staffing Operations

v

Other Quick Links

v

Getting Help

v

Tools

internal policies and procedures
HR - procedures for their team and also accessible to others; Confidential for their select few only

Nurse Staffing — procedures, contacts, and class events — recordings and handouts available — built templates and forms for them to standardize and centralize education about the Smart Square scheduling
tool — one place for answers instead of constant emails and calls!

Next — another group that recently started using the wiki — Sustainability...
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Category:Sustainability

This is the Sustainability category.

Pages in category "Sustainability”

The following 33 pages are in this category, out of 38 total.

C R S cont.
* Catherine's Attic Oklahoma City e Recycling at Mercy Sustainability Jefferson
o Catherine's Attic Springfield S Sustainability Joplin

E Sustainability Lebanon

Springfield Earth Day 2014 Volunteer
o Earth Day "Meet and Greet" Sign Up Sign Up

Sustainability Ada

Sustainability Ardmore

Sustainability Aurora

Sustainability Berryville

Sustainability Mountain View
Sustainability Oklahoma City
Sustainability Rogers
Sustainability Rolla

Sustainability Springfield
Sustainability St. Louis
Talk:Sustainability St. Louis
Sustainability Washington
Sustainability with the Community

e Energy Management
o Energy Savers Guide

Green Administration Sustainability Branson

Sustainability Carthage
Sustainability Cassville

Green Facilities

® & o o o o o o o o o o

Green Food Services / Nutrition
Green News and Updates
Green Office Program

Sustainability Columbus
Sustainability Fort Scott
Sustainability Fort Smith
Sustainability Independence

Green Your Home

Ideas to Reuse or Repurpose Waste

« Mercy Sustainability Program

Media in category "Sustainability”

The following 22 files are in this category, out of 22 total.

Mercy"i'l=

Sustainability — growing fast!

Best Practice Sharing. The Wiki expands Mercy’s ability to document and share sustainability best practices and knowledge. It will also provide opportunities for co-workers to share sustainability projects they
are doing at home and within their community.

Next - Also using wiki for searches...
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Leveraging Mercy’s Information Assets
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Core Strategy - Two New Videos!

By: Dan Magoc

e Vit the first w0 vide0s in Data
Core Strategies Management's Seven Core

.... Strategies sefies.
LN

Mercy Insight 4.0 Upgrade A Success!
By: Sharon Kness

;  With this successful upgrade, we have new
. functionality and are ready for the Windows 7
upgrade coming later this year.

How Well Do We ETL?
By: Eric Martin
I —— Clarity ETL
| A monitoring ensures
i that we meet our
i SLAs and helps to
identify opportunities
to improve.

. x

Quality and Safety Data Mart

By: Mark Dunham and Wayne Locklear
. The QSDM is one of many planned data

' mads It includes core meacire data and

April 2014 Issue

Core Strataqy - Two New Videos!
View the frst two videos in Oata Management's Seven Core
Swrategies secies. - Read More

Mercy Insight 4.0 Upgrade A Success!

Wi this successtul upgrade, we have new functionaity and
e ready for the Windowes 7 upgrade coming later this yese -
Faad More

How Well Do We ETL?

Clarty ETL mositoring evsures that we meet cur SUAS and
haips 1 ientity cpporunites 10 improve - Reac More.

Quality and Safety Data Mart
The CSOM 1 one of mamy planned data marts. it ncludes core
ans Unpvet Y

Materisized Views! - Read More

Phenty of Room at the Hadoop Table

Vit 3iraacy have 5ome intaresting S Sats 320ssite in
Hadoop. Learn about what we can store and how to access ¢
using commen 5l 10%s. - Reas Vo

FIRST Robotics - A Success Story

Leam about how one Mercy co-worker appeased our robct
Gveriords by halging 1 take second place in e FIRST
Rototes regices champorsnis - Aead Meore

A Star Among Us
Cne of Data Managements own ran the Boscn Maramon
(again) this year! - Read More:

CoWorker Spotight Aprl 2014
More beomarnang employees - Raad More

Facets Article Topic Areas Emerging Technology

A st of sl pages at have propenty Facets Arscle Topie Areas” wih value "Emerping Technology™

© ASUG SAP BusinessObiects User Conference 2013 Recap + @
» Hadosp Communises of Knowlesge + @
© Navigating & River of 81 Data with Elasscsearch + @

© Startng to Monitee MyDasabosrd Ussge + ®
* Take Thet Google! + @

Property. Facets Aicle Topk Ares  Vaue: Emesgng Technology  (Find results |

Mercy"llL'

Data Learning Series — brief videos and instruction on many topics
Facets — monthly newsletter for our team, but available to all — use Semantic values here too
Now you’ve seen where we are...I'll let Chris tell you about how we’ve grown and our plans for the future.

Back to CHRIS — Growth and Future




Upgraded, new contributors from departments far removed from where we started
share some statistics on growth of users, pages, and traffic
Talk about how we’ve recently switched ticketing (customer service) solutions with plans to replace - wiki is still around!
setup a new intranet and started migration
starting work to upgrade SharePoint to 2013



MTS Wiki
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Information Portfolio
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Information  specilpage al
Portfolio
Contents [show)
ICD Crosswalk
CC Return to the ICD Crosswak
formation Portfolio
kel Results
Facets Newsletter
) Human Resource There are 26 results containing Orca. The first 1,000 results are returned below.
Procedures

To better understand these results, view the descriptions of the data.
Search for an ICD-9 code, an ICD-10 code or a key word. You can use * as a wild character (Example: "109*" will search for all codes starting with "109").

~ Repository
Clinical
Tl Search for: Search
Measure
fium
Dashboards You can sort the results by clicking the header of any column below.
Measure Index
Repository Help
» Staffing Operations Data from IMO
» Other Quick Links [
ICD9 IcD 10
» Getting Help D-: o $ o s DX“:D ¢ DX Name «» ¢ Code ¢ Code ¢
» Tools | | (ust) o | (ist) o
W56.21 Code 122775215 Bitten by orca W56.21
W56.2 Code 122800278 Contact with orca W56.2
‘ ‘ ‘ ‘ X NoMatch X No Match
W56.22 Code 122779047 W56.22
Struck by orca Found
Bitten by orca, initial X No Match X No Match
W56.21XA  |Code 122767075 = W56.21XA Found Found E9083
w5829 ~ 120726212.0 A, wes 29 X No Match X No Match

The most interesting thing is the ways we have leveraged SMW purposefully and accidentally.
Cathrine’s Attic
ICD Codes



MTS Wiki Information Portfolio
User statistics User statistics
Registered users 988 Registered users 288
Active users (list of members) 18 Active users (st of members) 2
(Users who have performed an action in the last 30 days) (Users who have performed an action in the last 30 days)
Bots (list of members) 3 Bots (list of members) 0
Administrators (list of members) 24 Administrators (list of members) 4
Bureaucrats (list of members) 13 Bureaucrats (list of members) 2
Moderators (list of members) 3 HR_Editors (list of members) 16
Policy_Editors (list of members) 4 Widget editors (list of members) 0
{ |DBC_Editors (list of members) 7 Upload Wizard campaign editors (list of members) 0
CGC_Editors (list of members) 5 Semantic MediaWiki administrators (list of members) 0
Widget editors (list of members) 1 View statistics
Upload Wizard campaign editors (list of members) 1 Views total 8,496,565
Semantic MediaWiki administrators (list of members) 1 (Views 1o non-exisling pages and special pages are not included)
View statistics Views per edit 181.12
Vi total Most viewed pages
(v:::\:t n:n-oxishng pages and special pages are not included) SO e Category:Data Article 3,092,058
Views per edit 123.36 Property:Subject Area 348,848
Most viewed pages Property:Article Type 331,360
Category:Application Form 7,956,976 Property:ls A 86,701
Main Page 7,244,726 Property:Database Reference 75,738
TIBCO BW Engine Errors 98,223 Category:Measure Compendium 60,128
Category:AIR InfoBox 77,738 Property:Measure Impact 47,348
MModal - Transcription Suite 55,809 Property:Cost 40,368
Category:Green AIR Data Quality 54,174 Property:Time 39,998
Epic - ClinDoc 50,219 Property:Medium 39,403
EPIC - Clarity 43,750 Semantic statistics
Category:CSOE 42,771 Property values (total) 19,358
MTS Wiki Editing 40,627 Properties (total) 182
Semantic statistics Properties (registered with a page) 313
Property values (total) 28,892 Properties (assigned to a datatype) 291
Properties (total) 44 Subobjects 0
Properties (registered with a page) 142 Queries 6,681
Properties (assigned to a datatype) 137 Concepts 0
Subobjects 0 Datatypes 14

This slide Influenced by Yolanda’s presentation and the conversation afterward

How do we have such growth? How do we sustain it?

Nurture - understand who are your subject matter experts

This is our product. We don’t ‘sell’ it, we are aware of other solutions in the enterprise, and we’re honest

We do lots of things that don’t go anywhere, but sometimes they do - give people time - sometimes we’re faster or earlier
Monthly cleanup - pruning - special pages - tagging articles

people who edit are contributors - we avoid language like author or owner

plant lots of plants, strategically and nurture them to grow - some won't




Future

B> SharePoint

Semantic MediaWiki

=[a/a[a]3)

MercyT

We’re a multi-faceted shop, Drupal, SharePoint, and Wiki

different groups, history, and attention being paid to each

It will be interesting to see where we go and how the use of the wiki(s) will change

SharePoint 2013 is being worked on - we’re working with that team to include wiki results in the search engine.

hadoop

We just upgraded, Nancy and | took over a year ago and this past Feb we went from version 1.16 of Mediawiki (1.5 of SMW) to 1.23 and 1.9
VisualEditor, MobileFrontend, External Data, Semantic Forms, Echo, UploadWizard



& Cikoemne Talk Watchlist C Log out
1.i= Page Discussion Read Edit with form Edit Edit source View history et Q
y - Heading v| Av oo =S Insert v @ =  Cancel Savepage
Mercy - MediaWiki
Main page
Recent changes
Wiki Search .
MTS Wik Help key Words (Used for Searching)
Croa'.o. - M'VCIO MediaWiki, MediaWiki Best Practices, MediaWiki FAQ, MTS Wiki, MTS Wiki Help, Information Portfolio, info.mercy.net, mtswiki.mercy.net, wiki
Wiki File Repository
Y Frequently Asked Questions
Categories
» Getting Help « Media Wiki FAQ
= * Media Wiki Best Practices
LD o MTS Wiki Help
What links here
Related changes Troubleshooting Guide
Upload file
Special pages Category:Wiki Help - this category provides a number of pages that detail how to use the wiki, from reading, to keeping track of changes, to editing.
Printable version Information Portfolio Support
Permanent link
Page information Issue 1: | can't find my articles via search
Browse properties
Cause: Mercy - MediaWiki's out of the box search engine is limited to results within the wiki itself.
If you would like to be directed to a list of search results instead of a direct match for your query, use the "containing..." option at the bottom of the search box.
~ SharePoint ] Q
SharePoint
SharePoint/2013 Migration
containing
SharePoint
See Article for more search hints: Search Tips
Other Issues
ik

Merc

[}

The biggest thing is visual editor
we were using an old FCKEditor based WYSIWYG, people loved it, but it
It's 2014, people expect an easy-to-use editor

Wishlist

VisualEditor

Tables in VisualEditor

IE Support

VisualEditor in Semantic Forms

was terrible. Clunky, unpredictable, ancient

right now contributors have a mixed experience - various browsers and versions of Windows

wikitext sucks - is challenging/not intuitive for new (and even more experi

enced) users (I’'m sure I’'m not going to be popular for saying that)




Thank You

Questions?

Mercy"i'l=




[ S I |
References

. http://semantic-mediawiki.org/wiki/File:SMW _logo_3524px.png

. https://www.flickr.com/photos/gsfc/6673661419

. https://www.flickr.com/photos/jdhancock/8031897271/

. https://www.flickr.com/photos/ajmexico/3281139507

. https://www.flickr.com/photos/kugelfisch/6711401057

. https://www.flickr.com/photos/adselwood/2463634924

. http://commons.wikimedia.org/wiki/File:Barn_raising_in_Lansing.jpg

Mercy"llI=



https://www.flickr.com/photos/gsfc/6673661419
https://www.flickr.com/photos/gsfc/6673661419
https://www.flickr.com/photos/jdhancock/8031897271/
https://www.flickr.com/photos/jdhancock/8031897271/
https://www.flickr.com/photos/ajmexico/3281139507
https://www.flickr.com/photos/kugelfisch/6711401057
https://www.flickr.com/photos/adselwood/2463634924
http://commons.wikimedia.org/wiki/File:Barn_raising_in_Lansing.jpg

